
 
 

 
 

Appliance Installation & User Instructions 
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CAUTION 
Please read the instructions in this leaflet carefully, as they contain important information about safe 
installation, operating and servicing. 
 
1. This appliance is designed to be used indoors and under no circumstances should it be installed outside. 
2. This appliance should only be used in a domestic environment by a responsible person to wash household 
laundry according to the instructions. 
3. Under no circumstances should children be allowed to operate or tamper with this product. 
4. Beware, this appliance is heavy; do not attempt to move it, unless you are able to do so. 
5. Before the introduction of a new wash load into the machine, please ensure all previous items have been 
removed. 
6. For electrical safety do not attempt to operate this machine with wet hands or feet. 
7. Do not operate this appliance connected to an extension lead. If a longer supply cable is required this must be 
replaced with one of the same specifications in compliance with the current electrical regulations. This operation 
should be carried out by a qualified person. 
8. After putting in the detergent, ensure the soap drawer is fully closed before operating the appliance. Only 
automatic detergent should be used, or too many suds will be produced and damage may occur to internal parts. 
9. Do not pull the supply cable to disconnect the plug from the wall socket. 
10. Beware that during the wash cycle the door glass can become hot. Children should not be left unsupervised 
whilst the appliance is in operation. During operation the door is locked at all times. On each stop position the door 
will release after an approximate 3 minute time delay. Do not attempt to open the door before this time otherwise 
damage may occur to the door release mechanism. 
 
Disposal of old electrical appliances 
The European Directive 2002/96/EC on Waste Electrical and Electronic Equipment (WEEE), requires that old 
household electrical appliances must not be disposed of in the normal unsorted municipal waste stream. Old 
appliances must be collected separately in order to optimise the recovery and recycling of the materials they 
contain and reduce the impact on human health and the environment. 
Consumers should contact their local authority or Bryson Electrical Recycling for information concerning the correct 
disposal of their old appliance. 
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Levelling 
The washer must be perfectly levelled. To level the appliance, only the front feet need to be 
adjusted; remember that the inclination of the working surface must not be more than 2 
degrees. If the washer is installed on a carpeted floor, check that there is sufficient ventilation 
space between the floor and the bottom of the washer. 
 
 
 
Water supply 

HOSES NOT SUPPLIED.  Most machines now only have a cold water supply 
but some still have both hot and warm: the pressure for both should be 
between 34.5kN/m² (5lb/in²) and 1034.2kN/m² (150lb/in²). The hose with the 
red end fitting should be encountered between the hot supply and the 
threaded connection adjacent to the letter H on the rear of the machine. The 
hose with the white end fittings should be connected between the cold 
supply and the threaded connection adjacent to the letter C on the rear of the 
machine. Remember to insert a sealing washer at each connection to ensure 
watertight joints. Do not over tighten the connections by using tools –hand 
tight is sufficient to prevent leaks. It is generally more convenient to have 
these supplies away from the sink taps. Where no suitable hot water supply is 
available or it does not meet these requirements, both inlet hoses may be 
connected to a cold supply by using two taps etc., or a «T» junction on the 
plumbing, however, use of cold water only will increase programme times. 
Note: for hot water supply the maximum temperature should not exceed 70° 
(158°F). 

 
Drain hose 
The drain hose (hooked pipe) is secured to the rear of the machine by support clips and may be routed to right or 
left as required. Care must be taken that the hose is not obstructed, twisted, submerged or kinked. If the hose is 
connected with an airtight joining, provision should be made to prevent siphoning. 
 
 
Electrical connection (figure 1) 
Your appliance is now supplied with a 13 amp fused plug it can be plugged into a 13 amp socket for immediate 
use. Before using the appliance please read the instructions below. 
 
WARNING – THIS APPLIANCE MUST BE EARTHED.  THE FOLLOWING OPERATIONS SHOULD BE CARRIED 
OUT BY A QUALIFIED ELECTRICIAN. 
 
Replacing the fuse: 
When replacing a faulty fuse, a 13 amp ASTA approved fuse to BS 1362 should always be used, and the fuse 
cover refitted. If the fuse cover is lost, the plug must not be used until a replacement is obtained. 
 
Replacement fuse covers: 
If a replacement fuse cover is fitted, it must be of the correct colour as indicated by 
the coloured marking or the colour that is embossed in words on the base of the 
plug. 
 
Removing the plug: 
If your appliance has a non-rewireable moulded plug and you should wish to re-
route the mains cable through partitions, units etc., please ensure that either: the 
plug is replaced by a fused 13 ampere re-wearable plug bearing the BSI mark of 
approval. Or: the mains cable is wired directly into a 13 amp cable outlet, controlled 
by a switch, (in compliance with BS 5733) which is accessible without moving the 
appliance. 
 
Disposing of the plug: 
Ensure that before disposing of the plug itself, you make the pins unusable so that it cannot be accidentally 
inserted into a socket. 
 
Instructions for connecting cable to an alternative plug: 
Important: the wires in the mains lead are coloured in accordance with the following code: 
Green & Yellow Earth 
Blue Neutral 
Brown Live 

INSTALLATION 



As the colours of the wires in the lead may not correspond with the coloured markings identifying the terminals in 
your plug, proceed as follows: 
Connect Green & Yellow wire to terminal marked E or coloured Green or Green & Yellow. 
Connect Brown wire to terminal marked L or coloured Red. 
Connect Blue wire to terminal marked N or coloured Black. 
If a 13 amp plug (BS 1363) is used it must be fitted with a 13 amp fuse, either in the plug or adaptor or at the 
distribution board.  If you are in any doubt the electrical supply to your machine, consult a qualified electrician 
before use. 
 
How to connect an alternative plug: 
The wires in this mains lead are coloured in accordance with the following code: 
BLUE NEUTRAL (N) 
BROWN LIVE (L) 
GREEN & YELLOW EARTH (E) 
 
 
 
 
 
Moving your machine 
All machines must be moved from the side closest to the soap box. 
 
Operating your appliance 
When operating your appliance please inspect it first to familiarise yourself with the controls.  Newer appliances are 
touch button so actually pushing the on/off start button may not be necessary. 
Some appliances no longer have ‘timer knobs’ that move, they now have a display of lights which allow you to 
determine the programs. 
 
Laundry loads 
Please do not overload your washing machine; this can cause damage which will not be covered by your 
guarantee. 
 
After every wash 
Leave the door open and wipe the door gasket dry after each wash so that damp or odours do not form.  If your 
appliance has a filter, please check and clean it after two or three washes. 
 
Remove the plug 
Before cleaning or servicing always remove the plug from the socket. This is for safety reasons. 
 
No solvents or abrasive substance  
You do not need solvents or abrasive substances to clean the outside of the washing-machine and the rubber 
parts. Just use a cloth, warm water and soap. 
 
Detergent dispenser drawer 
This can be removed and cleaned. Just pull it towards you, as shown in the diagram, and leave it under running 
water for a few minutes. 
 
Unplug the machine when you go away 
It’s best to unplug the machine when you go away, turn off the water supply and leave the machine door open or 
ajar.  The drum and rubber door lining will dry and no unpleasant odours will form inside. 
 
 
Cleaning and special servicing  
 
Hose 
Check the hose once a year. It should be replaced if any signs of splitting or damage can be seen. The machine is 
under a lot of strain while operating and this may cause a cracked hose to split open suddenly. 
 
Removing lime scale 
Water contains increasing amounts of lime scale because of pollution. If you live in a hard water area in addition to 
using water-softener in each wash, it is a good idea to put the machine through a cycle without laundry or 
detergent, just using lime scale remover. 
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First, don’t panic! There may be nothing wrong at all. Look for your problem below, then check the things we 
suggest. More often than not, this will give you the answer to your problem, and you’ll be able to carry on without 
having to telephone our Customer Care Team. If after this you still cannot get your machine to work, follow the 
advice given at the bottom of the page. 
 
Machine won’t start 
Make sure: 
the appliance is plugged to the mains socket; you have electricity in your home, the door is firmly shut, the 
programme is properly set and the mains water tap is open. 
 
Machine won’t fill 
Make sure: 
the water tap is open and connected correctly to the hose; the water mains has not been cut off and that water 
pressure is sufficient; also check the hose for kinks. 
 
Water is pumping in and out all the time 
Make sure: 
there are no kinks in the drain pipe and that it is at least at a height of 60-100 cm; the pipe mouth is not below 
water level and that the wall drain has no air outlet. If the problems continue even after you have checked these 
points, shut the water tap and turn off your washer. 
 
Problems with pumping out water or spinning 
Make sure: 
the programme selected has a draining cycle; the drainage pump is not jammed; the drain pipe is bent; the 
drainage piping is plugged; any drainage pipe extensions are properly connected and do not prevent water flow. 
 
Lots of vibration during the spin 
Make sure: 
the washer is levelled correctly or too tightly fitted between furniture units and the wall. 
 
Humming noise 
Make sure: 
water taps/supply has not been accidentally turned off; there are no kinks in your water supply hose.  
 
Your washer is leaking 
Make sure: 
the ring nut of the supply pipe is firmly tightened; the detergent dispenser is not plugged and the drainage pipe is 
firmly fixed. 
 
Ensure all hoses are connected properly and turned on (these are not covered by your guarantee).  If an engineer 
has to visit due to leaks, kinks or tapes not turned on correctly a £25 call-out fee will be charged. 
 
 
If it still won’t work... 

Contact us on 028 90 753 742 
If something is still wrong with your machine after you’ve been through the check-list on the previous page: 

1. Switch off and unplug your machine from the mains. 
2. Call us on the number above. 

 
When you contact us we will want to know the following: 

1. Your name, address and postcode. 
2. Your telephone number. 
3. Clear and concise details of the fault. 
4. The reference number from your purchase receipt, invoice or Bryson sticker on the back of the 

appliance. 
5. The place and date of purchase. 

 
Our opening hours are Monday to Thursday 9am – 5pm, Friday 9am – 4pm.  If your call is outside these hours 
please leave a message and we will contact you the following working day.  PLEASE NOTE that incorrect use and 
installation of your appliance may cause damage which will not be covered by your guarantee. If an engineer has to 
visit due to user error or incorrect installation a £25 call-out fee will be charged. 
 
For further information please go to www.manualsonline.com and look up your specific brand and model. 

TROUBLE SHOOTING 


