
 
 
 

 

 
Appliance Installation & User Guide 

Fridges, Fridge/Freezers, Freezers 
 

 
 
 

CAUTION 
Please read the instructions in this leaflet carefully, as they contain important information about safe 
installation, operating and servicing. 
 
1. IMPORTANT – PLEASE LEAVE THE APPLIANCE TO SETTLE FOR 24 HRS BEFORE PLUGGING/WIRING 
IN TO THE MAINS. 
2. This appliance must not be installed outdoors - not even in an area protected by a roof. It is extremely 
dangerous to leave it exposed to rain or storms. 
3. It must only be used by adults and exclusively to refrigerate and freeze foodstuffs, following the instructions for 
use. 
4. Do not ever touch or handle the appliance with bare feet or with wet hands or feet. 
5. It is highly recommended that you do not use extension cords or multiple socket adapters. If the refrigerator is 
installed between cabinets, make sure that the cord is not bent or dangerously pinched or compressed. 
6. Never pull on the cord or the refrigerator to remove the plug from the wall socket - this is very dangerous. 
7. Never touch the cooling components within the appliance, especially with wet hands because this could result 
in injury. Never put ice cubes just removed from the freezer into your mouth because they could stick to your 
mouth and cause burns. 
8. Do not carry out any cleaning or maintenance operations without first having disconnected your appliance from 
the mains power supply (by unplugging it or turning off the cutout switch in your home); turning the thermostat 
knob to ‘0’ is not enough to eliminate all electric contacts. 
9. Before calling for service/assistance in the case of malfunction, consult the “Troubleshooting” section to 
determine whether it is possible to eliminate the problem. Do not try to repair the problem by trying to access the 
internal components of the appliance. 
10. If damaged, the power supply cord on this appliance must necessarily be replaced by our service centre 
because special tools are required for replacement. 
 
 
Disposal of old electrical appliances 
The European Directive 2002/96/EC on Waste Electrical and Electronic Equipment (WEEE), requires that old 
household electrical appliances must not be disposed of in the normal unsorted municipal waste stream. Old 
appliances must be collected separately in order to optimise the recovery and recycling of the materials they 
contain and reduce the impact on human health and the environment. 
Consumers should contact their local authority or Bryson Electrical Recycling for information concerning the 
correct disposal of their old appliance. 
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Proper installation of the appliance is essential to ensure the best and most efficient performance of your 
appliance. 
 
Moving your appliance 
Always move your fridge from the door opening side.  Transport in an upright position where possible. 
 
Ventilation 
The compressor and condenser generate heat and, therefore, need to be ventilated properly. Rooms with less 
than perfect ventilation are not very suited for installation of the appliance. Therefore, it should be installed in a 
room with an opening (window or French window) that provide the appropriate amount of air re-circulation. During 
installation, make sure not to cover or obstruct the grates that allow for proper ventilation of the appliance. 
For proper ventilation of the appliance, you must leave: 
- A space of at least 10 cm between the top part and any cabinets above it; 
- A space of at least 5 cm between the sides of the appliance and any adjacent cabinets/walls. 
 
Away from Heat 
Avoid positioning the appliance in a place where it is directly exposed to sunlight or near an 
oven, cook top or the like. 
 
Levelling (figure 1) 
The floor should be perfectly level; if not, you can adjust the feet at the front of the 
appliance. 
 
Earthing 
Before making the electrical connection, check that the voltage shown on the data plate, that you will find on the 
bottom left hand side of the appliance next to the crisper, corresponds to that of your home and that the socket is 
earthed in compliance with all current electrical regulations. If the system is not earthed, the manufacturer 
declines all liability for consequent damages or losses. Do not use adapters or multiple sockets. 
Position the appliance in such a way that you can access the socket where it is plugged in. 
 
Check the power load 
The electrical socket must support the maximum power load of the appliance shown on the data plate (on the 
bottom left hand side of the appliance next to the crisper). 
 
Before plugging the appliance to the mains 
It is essential that the fridge settles for 24 hours before turning on. 

 
Electrical connection (figure 2) 
Your appliance is now supplied with a 13 amp fused plug it can be plugged into a 13 amp socket for immediate 
use. Before using the appliance please read the instructions below. 
 
WARNING – THIS APPLIANCE MUST BE EARTHED.  THE FOLLOWING OPERATIONS SHOULD BE 
CARRIED OUT BY A QUALIFIED ELECTRICIAN. 
 
Replacing the fuse: 
When replacing a faulty fuse, a 13 amp ASTA approved fuse to BS 1362 should always be used, and the fuse 
cover refitted. If the fuse cover is lost, the plug must not be used until a replacement is obtained. 
 
Replacement fuse covers: 
If a replacement fuse cover is fitted, it must be of the correct colour as indicated by 
the coloured marking or the colour that is embossed in words on the base of the 
plug. 
 
Removing the plug: 
If your appliance has a non-rewireable moulded plug and you should wish to re-
route the mains cable through partitions, units etc., please ensure that either: the 
plug is replaced by a fused 13 ampere re-wearable plug bearing the BSI mark of 
approval. Or: the mains cable is wired directly into a 13 amp cable outlet, controlled 
by a switch, (in compliance with BS 5733) which is accessible without moving the 
appliance. 
 
Disposing of the plug: 
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Ensure that before disposing of the plug itself, you make the pins unusable so that it cannot be accidentally 
inserted into a socket. 
 
Instructions for connecting cable to an alternative plug: 
Important: the wires in the mains lead are coloured in accordance with the following code: 
Green & Yellow Earth 
Blue Neutral 
Brown Live 
As the colours of the wires in the lead may not correspond with the coloured markings identifying the terminals in 
your plug, proceed as follows: 
Connect Green & Yellow wire to terminal marked E or coloured Green or Green & Yellow. 
Connect Brown wire to terminal marked L or coloured Red. 
Connect Blue wire to terminal marked N or coloured Black. 
If a 13 amp plug (BS 1363) is used it must be fitted with a 13 amp fuse, either in the plug or adaptor or at the 
distribution board.  If you are in any doubt the electrical supply to your machine, consult a qualified electrician 
before use. 
 
How to connect an alternative plug: 
The wires in this mains lead are coloured in accordance with the following code: 
BLUE NEUTRAL (N) 
BROWN LIVE (L) 
GREEN & YELLOW EARTH (E) 

 
 
 
 

Operating your appliance 
When operating your appliance please inspect it first to familiarise yourself with the controls.  It is recommended 
that a medium temperature setting should be used, number 3 or if controls are electronic they should be pre-set.   
 
Depending on the type and size of your fridge freezer, it generally takes anywhere from 12-24 hours for your 
freezer to become cold enough to keep food frozen. A good way to test this is to put an ice cube tray with fresh 
water into the freezer - when the ice cubes are frozen, it is cold enough to freeze your food properly.   
 
Of course, you also want to ensure you leave the freezer door shut as much as possible, so cold air doesn't 
escape. So resist the temptation to check it every hour from the moment you plug it in. Wait at least 6 hours 
before you take your first peek, but a good time frame to expect is 12-24 hours. 

 
Food storage 
Remember to cool hot food before storing otherwise the temperature inside the appliance will increase, causing 
the compressor to work harder and use more energy. Do not store liquids in unsealed containers since this will 
increase the humidity and lead to the formation of frost in the refrigerator. To avoid blocking the air circulation 
inside the refrigerator, it is advisable not to obstruct the ventilation holes with food or containers. 
 
Freezer use 

 Food that has been thawed, even partially, must not be refrozen: you must cook it in order to consume it 
(within 24 hours) or to freeze it once again. 

 The first time, or after the freezer has been inactive, you can only freeze food after having let the 
appliance function at maximum. 

 During the freezing process, avoid opening the door of the freezer. 
 In order to freeze and then thaw foods optimally, it is recommended that you divide food into small 

portions so that they freeze quickly and uniformly. The packages should be clearly marked with the 
content and the date they were frozen. 

 
Defrosting 
All fridges need to be de-frosted after a period of time, usually six months but sooner if the door has been left ajar.  This 
is regarded as regular customer maintenance. To defrost: 

 Make sure not to use pointed metal objects to do so as this could result in piercing the refrigeration circuits, 
causing irreparable damage to the appliance. Use the plastic scraper provided with the freezer. 

 Disconnect the appliance from the power supply and leave the door open until all the frost has melted. 
 To speed up defrosting, one or more pots of warm water can be placed inside the appliance. 

 
Cleaning and maintenance 
- Your appliance is manufactured with hygienic odourless materials. To preserve these characteristics, always 
use sealed containers for strong smelling foods to avoid the formation of odours that are difficult to remove. 

USER GUIDE AND GENERAL MAINTENANCE



- Use only a water and bicarbonate solution: Clean the internal and exterior of your appliance with a sponge 
soaked with a warm water and sodium bicarbonate solution, which is also a good disinfectant. If you do not have 
any sodium bicarbonate at home, use neutral detergent. 
- What not to use: Do not use abrasive detergents, bleach or detergents containing ammonia. Never use solvent 
based products. 
- All the removable parts can be cleaned by soaking in hot soapy water or detergent. Remember to dry thoroughly 
before replacing them. 
- What about the back panel? Dust may deposit on the back panel and affect the proper running of the appliance. 
To remove dust, vacuum away the dust very carefully using the appropriate vacuum cleaner accessory. 
- When the appliance is left unused for an extended amount of time. If you decide to switch your appliance off 
during the summer months, clean it on the inside and leave the doors open. 
 
 
 
 
 
First, don’t panic! There may be nothing wrong at all. Look for your problem below, then check the things we 
suggest. More often than not, this will give you the answer to your problem, and you’ll be able to carry on without 
having to telephone our Customer Care Team. If after this you still cannot get your machine to work, follow the 
advice given at the bottom of the page. 
 
The refrigerator/freezer does not cool properly 
Have you checked whether: 

 The doors do not close well or the seals are faulty; 
 The doors are left open too long; 
 The thermostat knob is not on the proper setting; 
 The refrigerator or freezer is overfilled. 

 
The food in the refrigerator becomes too cold 
Have you checked whether: 

 The thermostat knob is on the proper setting; 
 The food is in contact with the back wall - which is the coldest part. 

 
The motor runs continuously 
Have you checked whether: 

 The doors are not closed well or have remained open too long; 
 The ambient temperature is too high; 
 The fast freeze button/setting is on. 

 
The appliance makes too much noise 
The gas refrigerant produces a slight noise even when the compressor is not running (this is not a defect). 
Have you checked whether: 

 The refrigerator/freezer is level; 
 The appliance was installed between cabinets or objects that vibrate and make noise. 

 
If it still won’t work... 

Contact us on 028 90 753 742 
If something is still wrong with your machine after you’ve been through the check-list on the previous page: 

1. Switch off and unplug your machine from the mains. 
2. Call us on the number above. 

 
When you contact us we will want to know the following: 

1. Your name, address and postcode. 
2. Your telephone number. 
3. Clear and concise details of the fault. 
4. The reference number from your purchase receipt, invoice or Bryson sticker on the back of the 

appliance. 
5. The place and date of purchase. 

 
Our opening hours are Monday to Thursday 9am – 5pm, Friday 9am – 4pm.  If your call is outside these hours 
please leave a message and we will contact you the following working day.  PLEASE NOTE that incorrect use and 
installation of your appliance may cause damage which will not be covered by your guarantee. If an engineer has to 
visit due to user error or incorrect installation a £25 call-out fee will be charged. 
 
For further information please go to www.manualsonline.com and look up your specific brand and model. 

TROUBLE SHOOTING 


